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Welcome to NW Property Solutions

To go to the web site use the URL:

www.nwpropertysolutions.co.uk

From here, you are able to

- Place an order
- Request a quote
- Review orders and quotes
- Retrieve reports

The activities are described in this User Guide.
The website is designed to operate with all of the main web browsers. Should you
experience any problems then do not hesitate to contact the Property Solutions team.
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Place an order )/

First, you need to log-in. You are able to do this on any page. At
the top of each page you will see a panel with fields for User

Name and Password.

@ Type in user name issued at time of registering as a user
@ Type in Password, then click on & Login

m
e

The Place an Order page then opens

—— Your user name is displayed here

Place an order
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| Login »

This panel is displayed on each page,
and is used to navigate from one
service to another

To place an order complete all the
fields marked with *

@ Type in a reference for this
order. It may be of any format —
alpha / numeric etc..

@ select the Search type

@ If you wish to upload a plan then
select ‘Yes’ and then go to the

[T .
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Find Address

Address lookup

Address look up

Ifthe carract address cannct e located, plaase contact NWG Proparty Solutions.

Enter s full Postcods.  Street name or

ol ™
NPT

Address look up

o —

’ m

& Title Mumber and click Seareh

Search

dh1 56

DH15F)

Find Address
Enter a full Postcode, a Street name or a Titie Number and click Search.

Northumbrian Water Ltd, Northumbrian Water Ltd.
Abbey Road Pity Me, DURHAM, County Durham,

Northumbrian Water Ltd, Workshop Northumbrian
Water Ltd, Abbey Road Pity Me, DURHAM, County
Durham, DH1 5FJ

‘Choose File’ button to identify the
plan

file on your computer system so that
it may be uploaded. Take note of
the maximum file size (6mb)!

If you know the Postcode, simply
enter and select 'Search'.

Address lookup / |

EiE

Address look up

Address look up

Ifthe correct address cannot be located, please contact NWG Property Solutions.

Search
The results of the search are

displayed.
Select the address required.
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Address look up

Address look up

If the comect address cannot be locsted, please contact NWG Property Solutions.

Verify Address

The address yeu originally sslzcted iz shown below 3z the onginsl address. If this is the commect address, click "use thiz address".

Original Address

EE$2 Address: 12%3«;:__-?-534?3%:?1: Bearpark, DURHAM, DHT 7D You next see the Interactive Address
Recentre mag Verification Map
Wrong address? The address is confirmed together

The scale of the map can be changed
by using the + or — boxes here.

The address is identified on the map

by a cross.

If the address is incorrecs, recantre the mag to the cormsct lecation and then ‘Retrizve Address _ with a map reference for the
(s
12

address.
4] . O
2] |
| 1

T T s Tkt

If the wrong property is identified
by the cross, drag to the correct

location.

=SS ’f

If you select a new property you

must click on retrieved address. This

will bring up the details of the new

property.

If the address reported is correct,
then confirm by clicking on 'Use this
address'.

. N

9 o

< Back to search
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If no plan has been uploaded with the order you MUST use the 'Draw property boundary' tool as below.

Draw property boundary

To draw a site boundary, use the polygon tool to click points on ihe map, double click to complete your
boundary. The tool is enabled by default, however you can toggle it on/eff by clicking on the polygon shape on
the left hand side of the map

Original Address

Report Address: 1 Quarry Cresceni Bearpark. DURHAM, DHT 7OR
Report Grid Ref: 423127, 543301
Eecentre map

e o

-q.‘q ] ] i
| | Site Boundary X
drawn. To delete. hil )

"}

zj H‘l !12 I_H_
! ]'QUA:?I

T MRS E

423097 543303 == D

o Q

Site Boundary Information

Hectares: (.026356749999907336 ha
Complete Boundaries: 1

Intersected Boundaries: o

| Continue >

The Site boundary drawing tool
enables the boundary of the site to

be drawn.

By default, the site drawing tool is
enabled. When you move the
mouse pointer to the map area,
the pointer takes the form of a blue
circle.

Move the pointer to the start

point from which you will draw the
site boundary. Then left click.
Move the pointer to the next point
on the boundary and left click again.
A blue line automatically connects
the two points. Continue drawing in
this way, until the final point when
double clicking will complete the
boundary. The boundary is now
marked and shaded blue on the
drawing tool.

When you have completed the
boundary drawing click on [centinue |
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If no plan has been uploaded with the order you MUST use the 'Draw property boundary' tool as below. 
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Products

Recommended reports

Coal - Araaz hich may be aftected by coal mining acthity

Flood - Flaod hazard may be fram one or more of the following sources: surface water, rivers or sea; groundusater; historic

fiooding; of prewious flaod:related insutance olaims

Drainage and Water Enquiry
Official Local Authority Searches
Part Il Enquities

Personal LA Search
Emvitonmental Repoits

Mining Reports

Flooding Reports

Planning Reports

Chancel Repair Reports

Land Registry

Utilities Repoits

Transportation Reports
Miscellaneous Reports

Energy Performance Certificates.

Plans
Total cost [ono (excl. VAT) 0.00 (o, VAT)
Specisl instructions
Cancel Order

| & Pravious ety

Place an order
Get a quote

My orders

My quotes

My persanal details
Reset my password
Branch list

Adid branch

All orders

=0

v

The Products page displays specific
Recommended reports in addition to the
list from which you are able to select the
reports you require. The titles of each
report are displayed. Click on the text of
the title to get a fuller description and also
details of cost.

If you require this report then click in the
square under the box, to place a tick.

Each product selected shows an estimated
turn around time, thus providing you with
an idea as to when to expect the report

A running total of the cost of all selected
reports is displayed at the bottom of the
form.

Clickon [ ™ ' to go to the next step in
the ordering process — Pre confirmation

NOTE - Using a valid postcode in the address lookup will auto populate the correct Local Authority
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Please see below for a cenfirmation of your order details. Once you are happy with these details an
order please agree to the "Terms and Conditions' and 'Reseller Agreement’ and click on the "Submit Order’ button

Pre-confirmation

Your details Property address details

User ld: MR PAUL LANGLEY Date: 1711272024
Reference: test Edit Reference
Address line 1: 1 Quarry Crescent
Address line 2: Bearpark
Town: DURHAM
County:
Postcode: DHY 7DR

Order summary
(] save this group of reports in my favourites

You may change the Reference that you
previously gave to this order by clicking on
the text Edit

If you are happy with the details of your
order tick the two boxes confirming you
have read and agreed to the terms and
conditions and the reseller agreement

Then click on the button which will
result in a receipt for your order being

| Cost excl. VAT | Cost inc. VAT
Northumbrian Water CON29DWY 4500 54.00
Fixed mapping cost 0.00 0.00
Total cost 45.00 54.00

displayed.

special instructions: iygiuhoiil;
Box C Information:
VAT Reg. No. GB 489 9803 59

[ | have read and agreed to the terms and conditions of the specific products | wish to order.

[ ! have read and agreed to the reseller agreement for ordering conveyancing searches.

[« previous | [ submit oraer | cancer

Alternatively, you may not want to submit the
order at this time because, for example, you wish
to clarify some details with your client. Instead
you are able to Save the order so that you are
able to Submit it at a later time

“rour order has been submitted. Vour receigt number is; 945755

CTIPrint page
Hame:
| adaress: Stable Cottage
F| south Stoke [
BATH
BAZ 7O |
sl el i
Wessex Water Cor2d (W) Domestic 4255 1.08
et
Fixed mapping cost 300 360 sy
Tatal cost 4555 5466
Close

You may print this receipt by clicking on

The receipt displays a unique reference number
and gives details of

e  Reports ordered with cost

e Cumulative cost of all reports ordered

You have successfully completed the placing of an order! You will now be automatically returned to the Place an order

screen where you can create a new order.
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Pre-confirmation

[¥] Save this group of reports in my favourites

Please see below for a confirmation of your order details. Once you are happy with these details and wish to submit your
order please agree to the Terms and Conditions’ and ‘Reseller Agreement’ and click on the 'Submit Order’ button.

Your details Property address details
User Id: MR MICHAEL MOLLOY Date: 29/04/2016
Plan successfully uploaded Reference: Test order Edit Reference

Address line 1: Test property
Address line 2:
Town: Gateshead
County:
Postcode: NES8 4DS

Order summary

Once you reach the Pre-confirmation
screen you can save the chosen group

Name of group of reports as a favourite by ticking the
Domestic Standard save box and giving the group a name
Report i Cost excl. VAT Costinc. VAT
Northumbrian Water CON29DW 3450 41.40
Landmark Envirosearch Residential 43.00 51.60
Coal and Brine Report Residential 33.33 40.00
Homecheck Flood report 20.00 24.00
Total cost 130.83 157.00

Specialinstructions:

VAT Reg. No. GB 499 9803 59

On first and subsequent use you will be able to save a
group of searches as a Favourite
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Products

Favourite reports You will now have a favourite at the top
of the Products page.

Clicking on the ’ to the right will
expand the list

Domestic Standard

Recommended reports

Plans (incl. NWPS 'Your Mapped Plan’) >
Drainage and Water Enquiry >
Official Local Authority Searches >
Part Il Enquiries >
Personal L A Search »
Environmental Reports >
Mining Reports >
Flooding Reports »
Planning Reports »
Chancel Repair Reports »
LAND REGISTRY »
Utilities Reports >
Gas Searches »
Electricity Searches »
Telecommunication Searches »
Transportation Reports »
Miscellaneous Reports »

The next time you Place an order you will have the
Favourite that you saved at the top of the Products page
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First, you need to log-in. You are able to do this on any page. At
the top of each page you will see a panel with fields for User

o ogin >

Name and Password.

@ Type in user name issued at time of registering as a user
@ Type in Password, then click on & Login

The Place an Order page then opens

l Your User Name displayed here

NWG Welcome, MR PAUL LANGLEY
PROPERTY Log out
SOLUTIONS

Services How it works

News and events

Contact us Register

EIE

Important updates:

Order details

* Order Reference

* Search type
© Residential

© Commercial

Get a quote

Quote details

(1 ) der Reference

*Searchiype
@  Residential

 Commercial

* A plan must be uploaded in order for us to
process your quote

Don't know the postcode?
Enter the details manually below.

Manually Enter Address >

NO PLAN - WHY NOT USE OUR FREE MAPPING TOOL (USE THE FIND ADDRESS OPTION) TO
DRAW A BOUNDARY AND THIS WILL CREATE A PLAN AUTOMATICALLY AT QUR END

this s for your own reference and will help us track your

order

this i Toryour own referenc an will help us track
your order

3)  uptoadaptan

Max fle size 2MB

Browse,

Have the address details or co-
ordinates?

Use our search toals to pin paint the address.

Find Address 3

Place an order
Geta quote
My orders = @—————
My quotes

My personal details

Reset my password

[ FEISE=T - B

Place an order
Get a quote

WMy orders

Wy quotes

Wy personal details
Reset my password
Branch list

Add branch

All orders

Click on the text ‘Get a quote’. This
will open the Get a quote screen.

To Get a quote complete all the
fields marked with *

@ Type in a reference for this
order. It may be of any format —
alpha / numeric etc..

@ select the Search type

@ A plan must be uploaded when
requesting a Quote. Go to the
‘Browse’ button to identify the plan
file on your computer system so that
it may be uploaded. Take note of

the maximum file size (6Mb)!

You next have to provide details of
the address, either 'Manually' or
using the 'Find address' option.

NOTE: It is mandatory to upload a plan when requesting a quote

10



Quote products Ox020
Place an order
Recommended reports Geta quote
My orders
My quotes
Drainage and Water Enquiry »  Mypersonal details
Reset my password
Official Local Authority Searches »  Branchlist
Add branch
Part Il Enquiries 3 All orders
Environmental Reports L4
Mining Reports v
Flooding Reports v
Planning Reports »
Chancel Repair Reports v
Land Registry 4
Utilities Reports v
Transportation Reports v
Miscellaneous Reports *
Energy Performance Certificates v
Plans v
Specisl instructions
Quote products n=is0

Recommended reports

Place an order
Get a quote

My orders

My quotes

My personal details
Reset my password
Branch list

Add branch

All orders

Drainage and Water Enquiry -
Wessex Water Con29 (W) Domestic @ Py

Estimated turn araund time is 3 working days

11

If you require this report then click in the
square under the heading ‘Select’, to place
a tick.

No price is displayed against selected
products, as the price will be based on your
uploaded plan.

Clickon '™ >, at the bottom of the
screen, to go to the next step in the quote
process — Quote pre-confirmation
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Quote pre-
confirmation

Quote pre-confirmation L ISEY. [
. Place an order
Pre-confirmation Get a quote
My orders
Please see belowfor 3 confirmation of yaur quote details. myy::::;al Adotails
Your details Property address details :f;i‘hl"'i);tl’“ss‘““"'
User Id: ' Date: 190022012 :I‘I'" ":“""" )
Reference: 12345 Check that the details of the Quote pre-
Addiessiine t: - 3The Grane confirmation are correct. Then click on
Address line 2: South Stoke
Tonn: BatH
County:
Postcode: BAZ 70wy
Order summary
Wessex Water Con29 (D) Domestic
Special instructions:
[
 reven | [somtame | @—ceos
- L
E:l:;:uﬂis has been saved. Your receipt number is; 948760 @ ‘ YOU then see Conﬁrmation that the quote
has been saved, together with a reference
3 number.
ek
te
val
Pﬂ!
h

The quote is now submitted. You will now be automatically returned to the 'Place an order' screen where you can
create a new order or request another service.

12



Reviewing requests and downloading results

—— . =

Place an order Py

Open any service page and select ‘My
orders’ in the navigation box.

B Place an order
QOrder details Get a quote

L
* Order Reference My quotes

My personal details
Resetmy password

this I for your s reference and will help us tack your Branch list
arder
Add branch
All orders.

* Saarchtype

The My orders page displays two tabs —
Saved orders and Submitted orders

Saved orders are those that have been
prepared but not yet submitted. The
option to Save or Submit is given on the

My orders xS0

Place an order

Selact an ordsr id to view detaile.  ©

-Please Select- ¥
P

My personal details
Reset my password

My orders

Select an order id to view details.

-Please Select- ¥
Fiter | Clear fiter

555 ] o

1 18727901

Address

TAFLE COTTAGE SCIITH STOK

Place an order

My personal details
Reset my password
Branch list

Add branch

All orders

948757 gthgthat

943740 oibigth)

171212012

181202012

BATH
BA2 TDW

& VWAINE CRESCENT
BISHOP AUCKLAND
DL14 BPH

11 WAINE CRESCENT
BISHOP ALICKLAND
DL14 BPH

il ™

R o e VN P,

13

Pre-confirmation page of Place an order.

Saved orcers Submitted orders Get a quote
_ My orders .
Submitted orders My quotos Saved orders can be Submitted when

. required from the My Orders screen
All orders

P e N Submitted orders are those that have
been submitted so that the Reports
Reference Date Submitted Address . .
ordered are being obtained.
948758 ayzl23 190212012 STABLE COTTAGE SOUTH STOK
BazTow
948757 sihgthgt 17260012 B WAINE CRESCENT The Tab Currently selected is confirmed
BISHOP ALCKLAND ) .
LB by the label that is displayed underneath.
% i T ™

It is possible to filter the contents of the
Submitted orders list. These can be
filtered by Date submitted; Reference or
Order ID.

Saved oroers Submitted orders Get a quote
- orders . .
Submitted orders s et When using the filter remember to Clear

filter when finished!

Click on the Order Id to see details of the
reports ordered.



My order detail O20 o
. Place an order
Order history Get a quote [
My orders
My quotes
Order details Property address details sonal details
password
Order Id: 948758 Address: STABLE COTTAGE SOUTH B it
Reference: 123 SToK A
BATH Al
Date: 1922012 BA2 TOW
Order summary
_ Price Exc. VAT Price tne. VAT
Wessex Water Con2d (DW) Domestic 4258 51106 Expected Delivery Date: 22-FEB-12
Date intially set
L —
Vel Flan 300 350 Expected Delivery Date: 19-FEB-12
Date intially set
4555 £54.65
Back
My orders LEIREY T
Savedorcers || Submitted orders
Saved orders
Selct an order id te vizw details. My persenal details
Reset my password
Order Id Reference Dte Submited Address i
Add branch
All orders
943755 NORTHUMER:
DURHAM
DH1 574
943732 test 151272012 BVHAINE CRESCENT
BISHOP ALUCKLAND
DL14 BPH
943708 30000 134272012 3 THE GRANGE 3 SOLTH STOK
BATH
542 70V
My order detail LERET
X Place an order
Order history Get a quote
My orders
My quotes
Order details Property address details My personal details
Reset my
Order I 94BTEE Address: ORTHUMERIAR WATER Branch list
" LTD ABBEY ROAD Add branch
Reference: athgth Rt ‘Al ordere
Date: 160212012 DH1 5FJ

Order summary

_ Frice Exe- VAT Price Inc: VAT

Commercial Drainage and VWater Enquiry 9000 10800 Expected Delivery Date: 16-FES-12
Dt ity set
Ve Flan 300 360 Expected Delivery Date: 16-FEB-12
Date initally set
£93.00 £111.60

Back Frocesd 3

'S
Delete Saved Order @

14

Full details of the order may be seen in
My order detail — Reports ordered
together with costs and expected
delivery dates.

If a result is available it can be
downloaded from here. (see p14)

Results remain on the site for 6 months.

Saved orders are listed but cannot be
filtered. To see the detail of a Saved
order, click on the Order Id.

You can now view the detail. If you now
wish to submit this order, click on

Frocesd 3

If you wish to now cancel the order then
click on the Delete Saved Order option.

By clicking on the Back button you are
able to go back to the Saved orders
listing



My quotes

Saved quotes

Select an arder id to view details

Orcerld Date Submitied

H

923760 @

948759 ahe123

943748 fdgelfy

948611 Testtudte

19122012

18i22012

122012

BATH
BA2T0W

3 LOWTHER DRIVE
NEWTON AYCLIFFE
DL5 4T

2WMAINE CRESCENT
BISHOP ALICKLAND
DL14 BPH

& YWAINE CRESCENT

Place an order

Get a quote
My orders

Wy personal details
Reset my password
Branch list

Add branch

All orders

BISHOP ALICKLAND
DL14 BPH

Quote history

Quote details

Order ld: 943780
Reference: 12345
Dates 187202012

Quote summary

Wesses vater Con2a (DW) Domestic

My quote detail

Property address details

Address:

[

3 THE GRANGE 3 SOUTH
STOK

BATH

BAZ 7O

\ce BC. VAT | Price Inc. VAT
o 0o

Expected Delivery Date: 22-FEB-12
Date infially set

Total cost

000

a=

Place an order

Get a quote

My orders

My quotes

My persenal details

Reset my password
ist

Add branch

All orders

.
.

Clicking on My Quotes in the navigation
box produces a list of all Saved quotes.

Saved quotes are those that were not
submitted at the Pre-confirmation stage.
Because they were not submitted, no
quote is currently being prepared.

The detail of each one can be seen by
clicking on the Order Id number.

If you have decided you wish to proceed
with obtaining a quote, then click on the

button.

If you wish to now cancel the quote
request then click on the Delete Quote
option.

By clicking on the Back button you are
able to go back to the Saved quotes.

NOTE - The individual fees will show as 0.00 until we have received the accurate quote from the provider.

15
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My orders I I When you wish to review your orders, or
download a report you have been

Place an order

Savedorders || Submittedorders | @ Get a quote notified is availa b|e’ you will go to My
. Ty orders
Submitted orders My quotes
Select an order i o view detals. My personal details orders.

Reset my password

Filter on Branch list
Add branch

All orders

[Fleass St =] @ You are able to view a list of Saved orders
Fitter| | Claar fiter or a list of Submitted orders, by clicking
on the appropriate tab.
N e N
949009 test 1132012 24 VART ROAD
Bagea AR It is possible to filter the list:
949008 test 1732012 %éﬂg’“fif@ﬁiiw I PleaSe Select- -
DL14 BPH
949006 test 1732012 15 Iév}-j?tl]’\éEACURCESLii’\EIBT Feference

DL14 BPH Date Submitted

LA™ e gl il PNl P P et el N Order Id

My orders Oxiien: If you have been notified that a report is
available for download you will need to
Savedorders | | Submitted orders @ Elen‘c: :-I:o.:;der
S oo ‘ s look for the Order Id under the
ly quotes
electan ondar 140 i detals Fr A Submitted orders list. This is made

N Branch list . . .
Fiteron ] Add branch — easier if you use the Filter on Order Id.
Order ld = |

Locate the required Order Id and click on
Fiter| _ Clearier | the bold Order Id number.

You will then be shown the order details

948749 gfhjgfhj 16/2/2012 11 WAINE CRESCENT
BISHOP AUCKLAND . .
DL14 BPH n My order detail.
948747 uhiyi 164212012 B WAINE CRESCENT
BISHOP AUCKLAND
DL14 6PH
948739 @fuhdf 1 01 10 INE CRESCENT
" BISHOP AUCKLAND
DL14 BPH
948731 abc234 144212012 MANOR FARM SOUTH STOK
BATH
BA2 7DP
: Under the Download column heading
My order detail Bels0 . .
you will see a reference number relating
Order history e o e to the report available for downloading.
My orders
My quotes
Order detail P dd detail: M al detail:
e e roperty sddiess dctale Rt my poswiod Click on the bold text of this reference to
Order Id: 948739 Address: 10 WAINE CRESCENT g'l“l“ld‘ |i51|
BISHOP AUCKLAND dd branch
Reference: dlghdf OL14 6P Al orders download the report.
Date: 15/2/2012
Order summary
Absence of Eagement 72.00 72.00 948739-1001296-2516451-11.pdf @————
£72.00 £72.00

16
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Your details Property address details
User Id: MR MICHAEL MOLLOY Date: 04/05/2016
Reference: Saved Order Example Edit
Reference
Address line 1: Saved Order
Address line 2:
Town: Gateshead
County:
Postcode: NES 4DS
Order summary

O Save this group of reports in my favourites

. Costexcl. VAT Costinc. VAT
Northumbrian Water CON29DW 3450 41.40
Landmark Envirosearch Residential 43.00 51.60
Coal and Brine Report Residential 3333 40.00
Homecheck Flood report 20.00 24.00
Total cost 130.83 157.00

Special instructions:

VAT Reg. No. GB 499 9303 59

[] !have read and agreed to the terms and conditions of the specific products | wish to order. If you want to get prices for a client you
can save the order instead of submitting.

[] !have read and agreed to the reseller agreement for ordering conveyancing searches. You can now amend the saved order
before submitting as an order.

[ ¢ Previous \ ' Submit Order y rSave Order Cancel

If you want to get prices for your client before submitting an order you
can save it.

If your client then decides they don't need the search, or wants an

extra search, you can amend the saved order before submitting it as a
full one.

17
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If you want to get prices for your client before submitting an order you can save it.

If your client then decides they don't need the search, or wants an extra search, you can amend the saved order before submitting it as a full one.
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My orders ,

Order details

My orders

Saved orders
Select an Qrdar 14 10 v celails

Order id Referance

Savod Order Example 452016 SAVED ORDER
GATESHEAD
NEE 4D5
Order history
Details Property address detalls
Order 1d: 285827 Address: SAVED ORDER
o ~ GATESHEAD
Reference! Saved Crder Example NES 205
Dato: AE2016
Product summary
Product Price Exc. Price Inc. Download
VAT VAT
Landmark Emirasaaich 4300 5160 Expected Dalivety Date 05-MAY-
Resldential i6
Curmrent suppier birnarsund
Homacheck Flood repon 2000 2400 Expacied Dalivery Date 05-MAY-
16
Cupent suppiar turnaround
Coal ant Bring Reopest Residentipi - 2333 4000 Expected Colivary Date Q%-MAY-
16
Curren! suppieor tumarcund
Northumbefan Water CONZSOW 15450 4140 Expocied Dolivery Date: 0B-MAY-
16

How it works News and avants Contact us

Toview the saved order, <lick on My ordens
thenon Saved ordérs and then on the Ordertd
whichwill bring up the savedorder

Date Submitied Address

Curront suppler turnaround

Raegister

Please note: These
delivery dates are based
on the date the order was
saved and may change
depending on the date the
saved order is progressed
to a full order .

If you want to amend or progress a saved order to a full order,
click on My orders then Saved orders then the Contact ID.

18
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Favourite reports

Domestic Standard v
Select all reports in this group []

Landmark Envirosearch Residential This report has already been selected elsewhere

Homecheck Flood report This report has already been selected elsewhere
Coal and Brine Report Residential

This report has already been selected elsewhere

Northumbrian Water CON29DW This report has already been selected elsewhere

Environmental Reports

Landmark Envirosearch Residential 43.00(excl. VAT) 51.60(inc. VAT)
Estimated turn around time is 2 working days

Mining Reports
Coal and Brine Report Residential 33.33(excl. VAT) 40.00(inc. VAT) ]

Estimated turn around time is 4 working days

Flooding Reports

Homecheck Flood report
Estimated turn around time is 2 workina davs

Planning Reports
Chancel Repair Reports

ChancelCheck
Estimated turn around time is 3 working days

LAND REGISTRY

Index Map Search (SIM) (Price for up to 5 titles)

Estimated turn around time is 4 working days

Franchise and Manors
Estimated turn around time is 4 working days

Evidence of Title
Estimated turn around time is 4 working days

Utilities Reports

20.00(excl. VAT)

20.00(excl. VAT)

5.50(excl. VAT)

5.00(excl. VAT)

10.00{excl. VAT)

24.00(inc. VAT)

24.00(inc. VAT)

6.60(inc. VAT)

6.00(inc. VAT)

12.00(inc. VAT)

You will proceed to the Products screen where the
searches that you chose for the saved order will already be
selected. You can add or remove other searches by ticking

or un-ticking the check boxes.

(In this case a Chancel Check and Index Map Search have been added)
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