ConveySure®

Legal Indemnity Insurance

Missing Information Indemnity Insurance Policy (Commercial)

This Policy is the contract between You and the Insurer and it includes the Schedule and any endorsement, extension, plan or
appendix issued with it. We have issued the Policy in reliance upon confirmation of the Statements of Fact that are listed in an
Insured Risk Appendix attached to this Policy. If a Statement of Fact made to Us was not true on the Inception Date the Insurer may
reject Your claim.

Schedule Policy Number: SAMPLEOOO1

Insurer ERGO_Versicherung AG, UK Bran_ch , Registered Office: 55 King William Street, London, EC4R 9AD.
Authorised and regulated by the Financial Conduct Authority.

Insured/You/Your I\\(/I(r) tﬁ'r/‘t% é\illrr?n (S)?tgg)gll% zf\enr(]jdféjrt(lér)? owners or occupants of the Property

Property 1 Sample Lane, Sampletown, Sampleshire, AA1 1AA.

Limit o Indemnity  E20000910 ot Tl amountwil ncrease fo it actual

Premium £0.00 (including Insurance Premium Tax of £0.00).

Inception Date 00/00/0000

Period of Insurance From the Inception Date, and co

Insured Risk(s) The matters set out in an Inst 3 attached to this Policy. 5 Le Brefon, Managing

Director, Conveyancing
Liability Solutions Ltd

The continued use € Propel
Insured Use the Inception

Definitions /\>

a>single commercial unit as constructed at ed by ConveyancingLibily Soksons Limied
on behalf and with the authority of the Insurer.

Where a word i he\Schedule, it will have the same meaning whenever it appears in this Policy.

Administrator/We/Us ng Liability Solutions Limited, Suite 5, 40 Churchill Square, Kings Hill, West Malling, Kent, ME19 4YU.

Adverse Matter ommunication from a third party to You in relation to an Insured Risk.

Insured Risk A matter defined in an Insured Risk Appendix attached to this Policy which may interfere with Your use of the
Property.
Loss Financial loss as described in an Insured Risk Appendix attached to this Policy which You have suffered because

of an Insured Risk.

Order A decision made by a court (or another recognised body with authority to make a decision that is legally binding on
You) in relation to an Adverse Matter.

Statements of Fact The statements shown as “Statements of Fact” in an Insured Risk Appendix, being statements confirmed to Us in
relation to the Insured Risk(s) and relied upon by the Insurer when deciding to insure the Insured Risk(s).
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Cover

Provided You have paid the Premium to Us this Policy will protect You and Your mortgage lender against Loss as
defined in this Policy.

Protection for Mortgage Lenders and Successors in Title

The Insurer will not refuse to pay a claim to Your mortgage lender or a future owner or occupant of the Property
who acquires the benefit of this Policy after the Inception Date because a Statement of Fact made to Us was not
true, unless that mortgage lender or future owner or occupant had knowledge that the Statement of Fact was not
true on the date that it was made.

The Insurer will not refuse to pay a claim to a mortgage lender because of a breach of the conditions of this Policy,
unless that mortgage lender was responsible for, or consented to, or had knowledge of the breach in question.

Exclusions

The Insurer can refuse to pay Loss or reduce any payment of Loss because:

1. You confirmed a Statement of Fact to Us which You knew or could reasonably hz

was not true; and/or
2. You make a claim under this Policy knowing that it is false or fraudulent; and/or
3. of an Additional Exclusion contained in the Insured Risk Appendix attached to t

Claims Conditions

When You make a claim under this Policy You must adhere to-t

1. You must notify Us in writing (at the address shown in the section headed “Making a Claim”, below) of any

Adverse Matter or circumstances which are likely tQ g e rise Adverse Matter or Loss as soon as
reasonably possible. A failure to act promptly er'to reject Your claim or reduce the amount
of Loss that it is obliged to pay You or 2

2. The costs of dealing with an Adverse, i i the surer. For this reason, You must allow the
Insurer to participate fully in an ent of an Adverse Matter and, in particular
You must:

not incur any expense

g at the Insurers expense;
fovide the Insurer with any other information and assistance about an Adverse Matter it may
easonably request.

f, at’the time a claim is made under this Policy, You have any other insurance in place which would allow
ou to claim for all or part of any Loss, You must also make a claim under that insurance and the Insurer will
only be liable to pay or contribute towards payment of Loss in an appropriate proportion with the other
insurance.

General Conditions

The following general conditions apply to this Policy. If You do not adhere to these general conditions the
Insurer may reject Your claim or reduce the amount of Loss that it pays to the extent that Your breach is
responsible for increasing the amount of Loss.

1. You must only use the Property for the Insured Use.
2. Unless the Insurer gives its written consent, You will not:
a. disclose that this Policy exists, except to a potential purchaser of the Property, their mortgage lender
and the legal advisers of each;
b. communicate about an Insured Risk with a third party;
c. make an application to any court or other competent tribunal or the Land Registry in connection with
an Insured Risk without the Insurer’s prior written consent.
3. This Policy will be governed and interpreted under the law of England and Wales and will be subject to the
jurisdiction of the courts of England and Wales.
4. The total financial liability of the Insurer for all claims under this Policy will not exceed the Limit of Indemnity
stated in the Policy Schedule.
5. This Policy will not be in force unless it has been signed by someone who is authorised by the Insurer to do
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so. The Administrator is authorised to do so.

6. The Insurer may, at its own discretion and its own expense but with Your prior consent, take appropriate
steps to prevent or reduce Loss whether or not an Adverse Matter has occurred including (but not limited to)
pursuing or defending any action at law or making an application to a court or the Upper Tribunal (Lands
Chamber) on Your behalf and by doing so the Insurer will not be taken as having accepted any liability under
this Policy or waived any of its terms.

7. If the Insurer agrees or is obliged to make any payment to You or on Your behalf because of an Adverse
Matter, the Insurer will immediately be entitled to any rights that You may have had in relation to that Adverse
Matter.

8. If You disagree with the Insurer about an amount of Loss to be paid under this Policy after the Insurer has

accepted liability to make a payment, the disagreement will be referred to an arbitrator who will be chosen by
agreement between You and the Insurer or, failing agreement, by the President at that time of the Royal
Institution of Chartered Surveyors. If the disagreement is referred to arbitration, You will only have a right of
action against the Insurer if the arbitrator makes an award. The cost of arbitration will be shared equally
between the Insurer and You.

9. The Insurer has authorised Us to give any consent required by a condition of this Policy on its behalf.

10. You must comply with any Additional Condition contained in an Insured Risk Appendix attached to this Policy.

Cancellation Rights
You can cancel this Policy only by notifying the Administrator within 14 days of the In i ate by post to The
Client Services Department, Conveyancing Liability Solutions Limited, Suite 5, j are, Kings
Hill, West Malling, Kent, ME19 4YU or email sales@clsl.co.uk.
The Policy document must be returned to the Administrator. Rights are ding ahy’Premium if a
claim has already been made on this Policy. If no claim has been made any F i id wi refunded, but a

reasonable deduction may be made for administration costs. The Policy will't from the Inception
Date.

If this Policy is cancelled, this may be a breach of conditi attacshed\to Yo
a contract of the sale of the Property.

ortgage or a condition in

Making a Claim

All communication by You relating to a claim ora possible clai notified to Us at The Claims Department,
Conveyancing Liability Solutions Limit Square, Kings Hill, West Malling, Kent,
ME19 4YU or by email claims@clsl.co. jvi e Policy (hame of the Insured, the Policy number and
the Property address).

Please read and be aware of

Complaints Procedures

prcbkée}n excellent service. If You have any cause for complaint You should first

contact The Underwriting Director, Conveyancing Liability Solutions Limited, Suite 5, 40 Churchill Square,
Kings Hill, E19 4YU (Tel: 01732 897530, Fax: 01732 897531) giving details of the Policy
of the olicy number and the Property address).

to Your satisfaction You can write to The Complaints Manager, ERGO

If theé matter is not reso
i ranch, 4th Floor, 35 Newhall Street, Birmingham, B3 3PU (Tel: 0121 200 5822, Fax:

Vers T A

Tower, London, E14 9SR (Tel: 0800 0234 567, Email: complaint.info@financial-

The existence and Your use of this complaints process does not affect Your other rights under this Policy or Your
rights in law.

Financial Services Compensation Scheme (FSCS)

ERGO Versicherung AG, UK Branch is covered by the Financial Services Compensation Scheme (FSCS). You
may be entitled to compensation under FSCS if You are a “retail customer” as defined by the Financial Conduct
Authority. Further details can be obtained from www.fscs.org.uk or by telephone on 020 7741 4100.

Use of Your Data

We hold data in accordance with the Data Protection Act 1998. It may be necessary for Us to pass data to other
organisations that supply products and services associated with this contract of insurance. In order to verify
information and to detect and prevent fraud, We may share information You give Us with other organisations and
public bodies who access and update various databases, including those held by police forces. If You give Us false
or inaccurate information and We suspect fraud, We will record this and will make the information available to other
organisations with access to the database(s). We can supply details of the databases We use or contribute to on
Your request.
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Insured Risk Appendix
Missing Information Indemnity Policy Number: SAMPLEOOO1

This Appendix is part of the above-numbered Policy.

Insured Risks 1. Matters referred to on the title registered at Land Registry cannot be ascertained as the original documents
are missing.

Additional 1. None.

Conditions

Additional 1. Any Adverse Matter where the adverse rights have been exercised during the last 12 months.

Exclusions 2. Any loss where the title to the Property is unregistered.

Loss 1. Reasonable legal and other professmnal fees and expenses WhICh the Insurer aIIows or requests You in

in writing to make.

3. Damages, compensation, costs and/or expenses (but not fine
because of an Order.

4. The cost of altering, demolishing and/or reinstating all or part of the
required by an Order or is done with the Insurer’s written consent.

5 The amount by which the value of the Property is reduced-

6 Any money the Insurer allows You in writing to pay
Matter.

7 Any money (including capltal expenditure and lega
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Policy Summary - Missing Information Indemnity Insurance (Commercial)

Insurer

Type of Insurance
and Cover

Significant Features
and Benefits

Losses Covered

Significant and
Unusual
Exclusions or
Conditions

Cancellation Rights

Making a Claim

Complaints
Procedure

Financial Services
Compensation
Scheme (FSCS)
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ERGO Versicherung AG, UK Branch , 55 King William Street, London, EC4R 9AD. ERGO Versicherung AG is part
of the Munich Re Group.

This Policy protects You if another person attempts to enforce or enforces restrictive covenants, rights or
easements which affect Your Property.

The duration of the policy is in perpetuity. The policy continues to protect You even after You no longer own the
Property and extends automatically to future owners/occupants and their mortgage lenders.

This policy protects You, Your lender and anyone who buys Your Property against the consequences of an Insured
Risk which existed at the Inception Date of the policy. We will pay to defend or settle a dispute involving the Insured
Risk and indemnify You for Loss in the event this action is unsuccessful.

Loss you incur which arises out of an Insured Risk and includes:

1. damages, compensation, costs and/or expenses (but not fines or other penalties) which You have to pay
because of an Order;

2. the amount by which the value of the Property is reduced by the effect of an Orde

3. any other costs and expenses You incur with the Insurer’s written consent bec

a. You confirmed a statement of fact to Us which You kney

know was not true; and/or
b. You make a claim knowing that it is false or fraudulent; and
C. You disclose that this policy exists to another person who is
their mortgage lender or the legal advisers of each.

Date.

duare, Kings Hill, West Malling, Kent, ME19 4YU (Tel: 01732 897530, Fax: 01732
H#s70f the Policy (name of the Insured, the Policy number and the Property address).

s not resolved to Your or Your Lender’s satisfaction You or Your Lender can write to The Complaints

ou or Your Lender are still dissatisfied, You or Your Lender may have a right to refer Your or Your Lender's
complaint to The Financial Ombudsman Service, Exchange Tower, London, E14 9SR (Tel: 0800 0234 567,
Email: complaint.info@financial-ombudsman.org.uk).

The existence and Your or Your Lender’s use of this complaints process does not affect Your or Your Lender’s other
rights under this Policy or Your or Your Lender’s rights in law.

ERGO Versicherung AG, UK Branch is covered by the Financial Services Compensation Scheme (FSCS). You may
be entitled to compensation under FSCS if You are a “retail customer” as defined by the Financial Conduct Authority.
Further details can be obtained from www.fscs.org.uk or by telephone on 020 7741 4100.

CLS is the trading name of Conveyancing Liability Solutions Limited (registered in England and Wales;
Company Number 05255036) authorised and regulated by the Financial Conduct Authority



